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Academy

Academy Portal Localisation (Docs)
Deliver a native language experience 
for global teams.

Events Enhancements
Add Zoom Webinar links to events and 
auto track attendance.

Create integration
Seamless integration for world-class 
content authoring.

Prerequisites (Docs)
Ensures learners have the necessary 
knowledge before accessing 
advanced materials

Richer Collections (Docs)
Now with Paths, Certifications, Events 
and Sub Collections.

UK Localisation
Introducing UK Date/Time and 
language. 

Bulk Contact Invite (Docs)
Reduce friction for large-scale user 
onboarding and cohort launches.

Analytics Studio AI (Docs)
Ask questions, get answers. Explore 
your Learn:Up (formerly WorkRamp) 
data in natural language.

Practice in Academies (formerly AI 
Simulations)

Your partners and customers practice 
the conversations that matter, before 
they happen.

Now
(Next 3 months)

Next
(April release)

Later
(Active exploration)

Done
(Recently released)

Academy MCP Server
Connect AI agents directly to your 
Academy data 

Salesforce Custom Field 
Integration
Allow custom registration fields to 
sync between Academy and your 
Salesforce

https://help.workramp.com/en/articles/16011328-academy-portal-localisation
https://help.workramp.com/en/articles/15421337-academy-prerequisites
https://help.workramp.com/en/articles/11250766-setting-up-collections-in-academies
https://help.workramp.com/en/articles/5072192-managing-academy-contacts#h_17e28b45e1
https://help.workramp.com/en/articles/15900970-how-to-use-omni-ai

