Now
(Next 3 months)

Localisation (languages)
Simulations delivered in learners'
preferred language, supporting global
teams at scale.

Improved simulation quality
More consistent, realistic Al
characters that stay in role and
behave exactly as configured.

Global Settings

Reusable characters, success criteria,
and resources across simulations -
reducing authoring time and
improving consistency.

Manager reporting

Managers can track learner progress,
scores, and simulation activity for
their team directly within WorkRamp.
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Practice

Next
(Next ~6 months)

Stories

Configurable learning pathways
combining simulations, video
prologues and epilogues, confidence
checks, and assessments.

Assessments
Introduce pre and post-simulation
assessments.

Topics

Introduce variants within simulations
e.g. same scenario, different
difficulties.

Learning recommendations
Learners receive recommendations
based on conversation feedback.

Later
(Active Exploration)

Simulations in the flow
Simulations embedded into
performance management and
learning workflows, so practice
happens in the moment of need.

Data integrations
Salesforce and data warehouse
connections.

Gamification
Badges and enhanced leaderboards.

Multiple characters
Multi-character simulations for
realistic conversations.

*Items on our roadmap are subject to change as requirements are defined.

Done
(Recently Released)

Reporting Insights (Admin
Admin dashboard surfacing
simulation activity, usage, progress
and scores.

Assigned & self-selected
simulations

Configurable learner journeys to
access simulations.

Initial launch version

Al powered authoring incl. SME
collaboration, audio and text
conversations, memory, multi-attempt
conversations, corrective feedback,
configurable safety and privacy,
analytics, and more.


https://help.workramp.com/en/articles/15030082-ai-simulations-learner-view
https://help.workramp.com/en/articles/15030082-ai-simulations-learner-view
https://help.workramp.com/en/collections/19630542-ai-simulations
https://help.workramp.com/en/articles/15030051-ai-simulations-reporting

