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Employee Learning Cloud

🤖 Say hello to Analytic Studios’ new AI Chat - Omni AI !

There's a new way to explore your WorkRamp data — meet Omni AI. Just ask it a question in plain English

(no report-building required) and it'll dig into your assignments, training catalog, users, and more to bring

you an answer, a chart, or even a whole dashboard.

You might already be using the AI assistant that lives inside your reports to help build and fine-tune an

analysis — Omni AI is a bit different. Instead of living inside a report, it has its own home page, so you can

ask a quick question anytime, even before you've built anything. And if an answer's a great start but you

want to roll up your sleeves and adjust it yourself, one click sends it into a full report, where that familiar

in-report AI assistant is ready to help you keep going.

Oh, and if typing isn't your thing, you can just talk to it — AI Chat takes questions by voice too. Find out

how to use it and more here
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Customer Learning Cloud

🎓 Academy Prerequisites is here — and now available to everyone!

Great news! Academy Prerequisites, which launched last month through our Early Adopter Program, has

officially graduated to general availability. That means every Customer Learning Cloud admin can now

build structured, gated learning journeys.

What it does: Academy Prerequisites lets you lock content behind mandatory completion requirements.

Before a learner can access a gated item, they first have to complete one or more prior items you define.

So instead of just recommending a learning order, you can now actually enforce it — closing the gap

where learners could previously skip straight to advanced material.

A few things that make it flexible:

Works across content types — Guides, SCORM modules, Resources, Event Sessions, Certifications,

and Paths can all be gated by, or serve as, a prerequisite.

AND/OR logic — require completion of everything on the list, or just one of a few options.

Segment targeting — apply the gate to specific audiences only, or exclude experienced learners so

they can skip ahead.

Instant unlocking — the moment requirements are met, content unlocks automatically, no refresh or

admin approval needed.

Thanks to everyone who tested this during the EAP and sent us feedback — it directly shaped this

release. If you haven't tried it yet, jump into your Academy settings and give it a look! Find out how to use

it here

🤖 Analytic Studios’ new AI Chat - Omni AI !

There's a new way to explore your WorkRamp Academy data — meet Omni AI. Just ask it a question in

plain English (no report-building required) and it'll dig into your contacts, enrolments, event attendance,

guide submissions, or SCORM interactions — and it'll bring back an answer, a chart, or even a whole

dashboard.

You might already be using the AI assistant that lives inside your reports to help build and fine-tune an

analysis — Omni AI is a bit different. Instead of living inside a report, it has its own home page, so you can

ask a quick question anytime, even before you've built anything. And if an answer's a great start but you

want to roll up your sleeves and adjust it yourself, one click sends it into a full report, where that familiar

in-report AI assistant is ready to help you keep going.

Oh, and if typing isn't your thing, you can just talk to it — AI Chat takes questions by voice too. Find out

how to use it and more here
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🌍 Join Our Early Adopter Program (EAP)

Academy Portal Translation

Academy Portal Translation lets you deliver a localized Academy experience for your learners — starting

with Canadian French. This scales your customer education and partner certification programs across

French-speaking communities, removing learning friction and accelerating time-to-value, while your

admin team avoids any manual translation overhead. Additional languages are planned for future

releases.

We are thrilled to launch Academy Portal Translation as part of our exclusive Early Adopter Program

before it becomes generally available, beginning with Canadian French support.

Why Participate in the EAP?

By joining the program, your team gets a head start on reaching your Canadian French-speaking learners

with a native-language experience — without the manual lift of managing translations yourselves. You'll

also have the unique opportunity to share your direct feedback with our product and engineering teams,

helping shape which languages and refinements come next.

How to Get Early Access

Academy Portal Translation (Canadian French) is currently available behind an account feature flag. If

you're ready to reach your Canadian French audience and boost product adoption — Get in Touch: Reach

out directly to your Customer Success Executive today to request early access.

Coming Soon...

Employee Learning Cloud

Guides API

Providing a robust set of read-only (GET) APIs that allow your organization to instantly extract full guide

details, along with metadata, and real-time learner progress directly from the platform.

WorkRamp MCP

WorkRamp’s Model Context Protocol (MCP) Server bridges the gap between your training material and

your AI assistants (LLMs like Claude or ChatGPT) to securely read, search, and navigate your complete

library of WorkRamp guides and assignment data.

Trash/Restore

Complete peace of mind and total control over your content lifecycle. If a critical folder, Guide, or entire

Learning Path is accidentally deleted, your team can instantly restore it exactly as it was—including all its

nested files and structures—with a single click. There's no risk of broken links, lost progress, or missing

pieces, meaning zero downtime for your employees and zero wasted hours spent recreating lost work
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Customer Learning Cloud

Enhancements to Collections

Ability to include additional training types (Certifications, Paths and Events) within Collections.

Bulk Invite Contacts

Admins will have the ability to Invite net-new contacts and all associated registration fields.
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