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Employee Learning Cloud

Al Simulations: Practice That Feels Real ¢* =

Say goodbye to inconsistent, time-consuming, traditional 1:1 role plays. Build Al-powered practice
sessions with deep context and fully configurable Al personas that you tailor to push back, ask follow-
ups, and react the way a real person would. When the scenario wraps, your team gets immediate, specific
feedback on what landed and what didn't — so they can give it another go until they nail it. Real-world
practice without the real-world consequences, all within your existing WorkRamp platform.

Want to see how easily Al Simulations can fit into your training workflows? Simply fill out the form (here)
for a tailored demo.

B Handling the "You're Too Pricey” Objection @ 13:49

[ Previous Conversations (34 messages) ~

Goals. [~

Prepare and anchor effectively

Enter the negatiation with clear goals and a
strong opening position

IN PROGRESS 0%

Identify mutual interests
Find commeon ground and shared objectives

IN PROGRESS 0%

Make strategic concessions

Trade value intelligently rather than giving things
away

IN PROGRESS 0%

Reach a clear agreement

Close with specific terms both parties understand
and accept

IN PROGRESS 0%

Chat -~

Type your message

Classic Callout Themes are Back

Based on customer feedback, we've brought back the classic callout colour themes in the Guide editor.
Admins can now switch between two styles: Default — the modern theme introduced as part of our
Guide modernisation — and Classic, which restores the original colour-coded callouts (yellow, red, blue,
and green based on type). You'll find the toggle in the callout module settings. (see more)
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https://www.workramp.com/ai-simulations?utm_source=help-center&utm_medium=support&utm_campaign=0165
https://downloads.intercomcdn.com/i/o/ijyt02q0/2328499743/de6c3091154888a2f647e5658d4a/0403571b-1490-4936-87ed-18d16e2d6af1?expires=1786034700&signature=b5e2e67544cc2deec4004173d287038361a5b3f95148cc8f69ab9eb55f5f79ef&req=diMlHs13lIZbWvMW1HO4zetx7%2F1jBfreXEcwFlbUSbAl4dvsGqr30uBUQGt5%0Afz9FhwYvCcQ6YToP65g%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/2328499743/de6c3091154888a2f647e5658d4a/0403571b-1490-4936-87ed-18d16e2d6af1?expires=1786034700&signature=b5e2e67544cc2deec4004173d287038361a5b3f95148cc8f69ab9eb55f5f79ef&req=diMlHs13lIZbWvMW1HO4zetx7%2F1jBfreXEcwFlbUSbAl4dvsGqr30uBUQGt5%0Afz9FhwYvCcQ6YToP65g%3D%0A
http://help.workramp.com/en/articles/3131327-callout-cards
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Type Theme

Warning -~ Classic

Al Translations: Hmong and Canadian French Now Supported

Two new languages are available for Al Translation features: Hmoob (Hmong) and Frangais (Canada). Both
appear in the language selection menu and are fully supported across Al-powered translation workflows
in Guides.

User Session Management

You can now configure how long user sessions stay active before requiring a fresh login. Head to your
Security and Privacy Settings to set a session timeout that fits your organisation's security policy —
giving you the right balance between protection and day-to-day convenience. (see more)

Customer Learning Cloud

Team Leads Can Now Enrol Entire Segments

Team Leads can now enrol entire Segments of learners into a training in one go — no more ticking
individual checkboxes one by one. This makes bulk onboarding and training rollouts significantly faster
for Team Leads managing large groups. (see more)
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https://downloads.intercomcdn.com/i/o/ijyt02q0/2328462261/19513e4bf057b5578228708206d5/image.png?expires=1786034700&signature=ee98666f624b417ea275fb723623ab3b07ae276f4c6cbb28af4948e36ebe837b&req=diMlHs14n4NZWPMW1HO4zY11wToxKEjfoNnLhoF5mbKfd8WnJYgi90yapHH%2F%0A030b%2FY8eV4PU2dq32Us%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/2328462261/19513e4bf057b5578228708206d5/image.png?expires=1786034700&signature=ee98666f624b417ea275fb723623ab3b07ae276f4c6cbb28af4948e36ebe837b&req=diMlHs14n4NZWPMW1HO4zY11wToxKEjfoNnLhoF5mbKfd8WnJYgi90yapHH%2F%0A030b%2FY8eV4PU2dq32Us%3D%0A
https://help.workramp.com/en/articles/3739390-security-and-privacy-settings
https://help.workramp.com/en/articles/12141014-managing-team-leads-in-academies

