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Releases

Employee Learning Cloud

Notification Updates - Keep Your Learners on Track

We're introducing new Admin notification controls to ensure your learners never miss a beat when it
comes to their training. This feature allows you to mandate email notifications and reminders for assigned
or in-progress courses, ensuring essential updates reach every learner without the risk of accidental opt-
outs.

Learners @ send email on direct feedback (O

"

Send notifications when trainings are assigned ()
Send reminders when trainings are in progress (O

@ send email on account creation

Print Guides in Translated Language - Seamless Localized Learning

We've enhanced our Guide experience to ensure that language preferences remain consistent from
screen to paper. Now, when a learner translates a Guide, those settings will persist in both Print and
Reader modes, allowing for a seamless, localized experience.

% Personalize TRAMNSLATE
Ja Translate
. Search
M Remove bookmark :
= Print Guide Bahasa Indonesia - Halo &
|
Bahasa Melayu - Halo |

Cestina - Ahoj

Cymraeg - Helo

Dansk - Hej

Deutsch - Hallo o
Eesti - Tere

English - Hello

Espanol - Hola bl
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http://help.workramp.com/en/articles/6524768-email-settings
https://downloads.intercomcdn.com/i/o/ijyt02q0/1997665787/69150f2bd5a5ec26de377244d7c8/image.png?expires=1786034700&signature=ef64af595169c99a24dab9a558a4c8cb2bbd5b7c74abc685123acffb83a6c9b4&req=dSkuEc94mIZXXvMW1HO4zdBiY1l%2FfB%2FH7fhrun%2BIyehFnF2Lyg1D4XNWl4QT%0AiFtpCLWIZADBnkotbk4%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/1997665787/69150f2bd5a5ec26de377244d7c8/image.png?expires=1786034700&signature=ef64af595169c99a24dab9a558a4c8cb2bbd5b7c74abc685123acffb83a6c9b4&req=dSkuEc94mIZXXvMW1HO4zdBiY1l%2FfB%2FH7fhrun%2BIyehFnF2Lyg1D4XNWl4QT%0AiFtpCLWIZADBnkotbk4%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/1997681412/fd73d784cab032d6114ef2e08225/image.png?expires=1786034700&signature=a1ac0359239976619f4997d01ad9f3f8577151b15ac55a69f8f02f6adb22a58d&req=dSkuEc92nIVeW%2FMW1HO4za3Ur%2Br69PHMJT%2B1ZzZYOTJ3VOMdMws1yZh4u%2F46%0AhT1z%2B212QvcC8Lp088c%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/1997681412/fd73d784cab032d6114ef2e08225/image.png?expires=1786034700&signature=a1ac0359239976619f4997d01ad9f3f8577151b15ac55a69f8f02f6adb22a58d&req=dSkuEc92nIVeW%2FMW1HO4za3Ur%2Br69PHMJT%2B1ZzZYOTJ3VOMdMws1yZh4u%2F46%0AhT1z%2B212QvcC8Lp088c%3D%0A

Automated Library Update Notifications

Keep your learners informed and engaged with our new Library Content Notifications. Admins can now
enable automated daily emails that alert learners whenever new training materials are added to their
private Libraries, ensuring they never miss an important update.

How it works:

o Targeted Updates: Notifications are exclusive to private Libraries, ensuring the right content reaches
the right audience without overwhelming your entire organization.

e Daily Digests: To keep inboxes clean, the system checks for updates once a day and sends a single
summary email rather than an alert for every individual upload.

e Simple Setup: Just head to your Library Settings in the Admin console and toggle on New Content
Notifications to start driving learners back to your latest resources.

~

:\_ 4

Leadership Library

Add a descriptionfor this Library...

Content Discussions Members Settings

Disable content preview ‘
In order to view content, Learners will have®™o enroll themselves in the training.

@) New content notifications

Send daily email notifications to library members when new content is added.

Default search order

Set the default sort order for both learners and admins

Updated

Customer Learning Cloud

Academies Gradebook - A Centralized Grading Experience

Say goodbye to manual workarounds and hidden menus. We're introducing a centralized Gradebook
designed to transform the way you review and grade Guide submissions. This new hub eliminates the
need to hunt through individual enrollments, allowing you to manage text, video, and file submissions at
scale from one intuitive dashboard.

With the new Gradebook, you can:

e Grade at Scale: View and grade multiple submissions across different contacts and guides in one
continuous workflow.
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https://downloads.intercomcdn.com/i/o/ijyt02q0/2010903323/4c7a8340f6160d930b88bb13ae9c/image.png?expires=1786034700&signature=d3fad9e7517090baa3b7d669290adbeecaf98551ff8ef041cf3a3742af88dc03&req=diAmFsB%2BnoJdWvMW1HO4zaQ4DPQVCAzXSmLQxT7qD%2Bdk3ZiEMwmjrt9pIQFu%0A2BohGHLGIn76bemOYHU%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/2010903323/4c7a8340f6160d930b88bb13ae9c/image.png?expires=1786034700&signature=d3fad9e7517090baa3b7d669290adbeecaf98551ff8ef041cf3a3742af88dc03&req=diAmFsB%2BnoJdWvMW1HO4zaQ4DPQVCAzXSmLQxT7qD%2Bdk3ZiEMwmjrt9pIQFu%0A2BohGHLGIn76bemOYHU%3D%0A
http://help.workramp.com/en/articles/5076790-reviewing-and-grading-guide-submissions-in-academies-with-the-gradebook

e Leverage Al Assistance: Use Al-suggested grades for text and video submissions to speed up your
reviews, with full manual override control.

¢ Gain Instant Visibility: Track top-line stats like "Reviews Needed" and use powerful filters to prioritize
your grading queue.

e Access Answer Keys: View "Reviewer Notes" alongside learner submissions—regardless of media
type—to ensure consistent and accurate feedback.

Questions
Pending Review 1 Graded 2  All Submissions 3
Any additional feedback? 1 submission awaiting review
@D product 101 / Survey / Rate your Experience!
Derek McLaughlin dmclaughlin+demo@workramp.com SUBMITTED
Submission: Submitted 6 months ago e 1st attempt
it was great!

Grading: X Incorrect Q Give Feedback Submit Grade

Catalog Updates - Enhanced Catalog Customization & Control

We're giving you more power to design and organize your Academy Catalog with new administrative
tools. These updates allow you to treat your Catalog as a fully integrated page, giving you complete
control over how learners discover and navigate your training content.

What’s new?

e Custom Page Management: The Catalog is now part of your "Pages" list, allowing you to reorder it in
the navigation bar, customize the URL slug, and add descriptive headers.

¢ Flexible Layouts: The learner can control their experience by setting the number of items displayed
per page.

e Precision Filtering: Use new drag-and-drop tools to reorder metadata tags within your filter
categories, ensuring your most important categories appear exactly where you want them.

Advanced Segment Logic

We're introducing nested AND/OR rules to give you ultimate flexibility when managing your audience
segments. This update allows you to build more sophisticated contact filters within a single segment,
reducing the need for multiple workarounds and saving you valuable administrative time.
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https://downloads.intercomcdn.com/i/o/ijyt02q0/2003256866/93f45c511012b9098f9fee362cbf/Screenshot%2B2025-12-17%2Bat%2B10_20_18-E2-80-AFAM.png?expires=1786034700&signature=3008929ca1768b9fe54f7707890059b336e67d3838227b01037965e7cbaf3cb9&req=diAnFct7m4lZX%2FMW1HO4zfZR69jpoELiBJOUY9D89r8rDXgKxwfqzwI0Yrm1%0A4IV%2FBiu3fFwhc70BLlQ%3D%0A
https://downloads.intercomcdn.com/i/o/ijyt02q0/2003256866/93f45c511012b9098f9fee362cbf/Screenshot%2B2025-12-17%2Bat%2B10_20_18-E2-80-AFAM.png?expires=1786034700&signature=3008929ca1768b9fe54f7707890059b336e67d3838227b01037965e7cbaf3cb9&req=diAnFct7m4lZX%2FMW1HO4zfZR69jpoELiBJOUY9D89r8rDXgKxwfqzwI0Yrm1%0A4IV%2FBiu3fFwhc70BLlQ%3D%0A

Dynamically Assign Users >

Create rules below. Any user matching these rules will be automatically added to this

Segment.

When Email contains gmail b
or Name contains Company1 >
or Email contains Company2 >

Add Filter
Name Email

No rules created

Selected users will appear here. Create a rule using user attributes to get started.

Ability to Modify Due Dates - Flexible Enrollment Management

We're making it easier to manage deadlines with editable due dates for active enrollments. Instead of

the manual "unassign and re-assign" workaround, you can now update completion timelines directly from

the Enrollments page for Guides, SCORM, Paths, and Certifications.

<+ Enroll Contacts

Columns 0 Export CSV ~

iTATUS LAST ACTIVE ACTION

\CTIVE Aug 11, 2025 :

' View Submissions

Mark Complete
AC

Edit Due Date

Remove Due Date

Unassign
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http://help.workramp.com/en/articles/5410615-managing-academy-enrollments
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Coming Soon

Employee Learning Cloud

Find & Replace
Admins will be able to easily find all content locations of specific text/keywords and replace in bulk.
Email Digest Revamp

Updates to the Ul/UX of Admin + Manager Digests, as well as additional configuration options to ensure
you're getting the information that's relevant and timely to you.

Al Learner Guide Assistant

Al-powered in-guide assistant for practice questions, summaries, generating podcasts/reader mode, etc.
Al Guide Creation - ‘As-Is’ Guides

File uploads used to create guides can now be generated with content exactly matching the source file(s).
Repeat Assignment Logic Updates

More options for automated repeat assignments based on Completion Date or Calendar Date.

Download SCORM Course files

Ability to download previously-uploaded zip files for SCORM courses

Customer Learning Cloud

Bulk Import Contacts
Admins will have the ability to import net-new contacts and all associated data.
Card Styling updates

UI/UX updates to cards within academies providing more relevant information and making them
consistent throughout.

Site Analytics

To give Academy Admins direct visibility into user journeys, engagement levels, and traffic sources. to
optimize your content and drive better business outcomes through actionable data on clicks, views, and

learner behaviour.

Academy Re-Enrolments

Admins will have the ability to create additional enrolments for Trainings, Paths and Certifications.
Enhancements to Collections

Ability to include additional training types (Certifications, Paths and Events) within Collections.
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