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TL;DR – What's new? 

We've been busy over the past few months and this set of releases has something for everyone. The 

headline addition is QR Code Attendance for Seminar, which replaces paper sign-in sheets and 

retrospective data entry with a fast, self-service check-in experience. Learners simply scan a QR code on 

arrival and their attendance is recorded instantly. No paper registers. No chasing up records after the event. 

Rounding out the release is a wide range of bug fixes and small enhancements across One Click Compliance, 

KPI Dashlets, Seminar, the course catalogue, and more. We're continuing to listen to your feedback and 

invest in platform quality — and there's more to come. 

New Features 
──────────────────────────────────────────────────────────────────────────────── 

QR Code Attendance for Seminar 
▶  New Feature 

What it is 

QR Code Attendance lets learners mark their own attendance at in-person seminar sessions by scanning a 

unique, time-limited QR code when they arrive. Each session automatically generates its own code, which 

facilitators can display on screen or download to print for the room. Learners scan it with their phone, log 

in when prompted, and their attendance is recorded instantly, no paper registers, no retrospective data 

entry, no chasing up incomplete records after the event. Site Managers have global control to enable or 

disable the feature and configure how long codes remain valid before and after a session starts. 

Why you'll love it 

If your teams run face-to-face training, you'll know the admin burden of paper sign-in sheets and manually 

updating the LMS after an event. QR Code Attendance eliminates that entirely. Attendance records are 

accurate from the moment a session begins, facilitators are free to focus on delivering training rather than 

collecting signatures, and learners get immediate confirmation that their attendance has been logged. You 

asked for a way to modernise in-person sign-in without specialist hardware, this is it. Just a QR code on a 

screen or a printout in the room. 

How to use it 

Site Managers can enable the feature at Site Administration › Seminars › Global Settings. From there, you 

can also configure early check-in windows and code expiry times. Once enabled, every seminar session 

automatically gets a unique QR code, accessible from the Session Attendance page. Facilitators can display 
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it full-screen, download it to print, or copy and share the attendance link directly with attendees. Learners 

who are not yet logged in will be taken to the login page before their attendance is confirmed. 

📚 Zendesk Documentation 

──────────────────────────────────────────────────────────────────────────────── 

  

──────────────────────────────────────────────────────────────────────────────── 

Bug Fixes & Small Enhancements/Improvements 

●​ One Click Compliance: 'Start learning' button now correctly directs recertification path learners to 

the right content [LPLMS-7714] 

●​ One Click Compliance: Multi-language strings now display correctly on block carousel items 

[LPLMS-10088] 

●​ One Click Compliance: Ampersands in program and certification names now display correctly in the 

block [LPLMS-10225] 

●​ One Click Compliance: The 'Start Learning' button now correctly assigns learners to certifications 

and programs [LPLMS-10245] 

●​ One Click Compliance: Learners can no longer be directed to a non-visible activity via the 'Start 

Learning' button [LPLMS-10329] 

●​  LP KPI Dashlets: Multi-language strings now display correctly on the block [LPLMS-10285] 

●​ LP KPI Dashlets: The block title is now visible when editing is turned off [LPLMS-10306] 

●​ LP KPI Dashlets: Completion data for programs, certifications, and courses that a learner is no longer 

assigned to is now correctly excluded from dashlet summaries [LPLMS-10598] 

●​ CPD Dashboard: The requirement summary now shows the correct breakdown of points by subject 

and type [LPLMS-9801] 

●​ Current Learning block: Multi-language strings now display correctly [LPLMS-10047] 

●​ Tiles format courses: Full-screen video in a tile summary now stays open correctly when the 

browser window is not maximised [LPLMS-8169] 

●​ Course Introduction block: Images are now correctly included in course backups and restored 

when a backup is imported [LPLMS-10254] 

●​ Programs: Programs with short names longer than 92 characters can now be cloned without errors 

[LPLMS-10257] 

●​ Search: Searching with a whitespace-only term no longer causes a SQL syntax error when Search 

Assist is enabled [LPLMS-10056] 

●​ Questionnaire: Radio buttons now display correctly in the alignment view [LPLMS-8910] 
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●​ Questionnaire: Submitting a questionnaire with 'Send submission notifications' enabled no longer 

throws an error when multi-choice questions are included [LPLMS-10328] 

●​ Quiz preview: The 'Start new attempt' button now remains correctly within its container at all 

screen widths [LPLMS-8671] 

●​ Seminar: The session status report no longer throws a database error when an Event role column is 

included [LPLMS-10309] 

●​ Appraisals: Detailed appraisals reports with many multi-choice or file upload questions no longer hit 

database join limits [LPLMS-10622] 

●​ Web services: The `get_certification_completions` endpoint no longer throws an error when a 

custom user profile field short name exceeds 28 characters [LPLMS-8468] 

●​ Web services: Validation for `ManagerJAID` in the `update_job_assignments` endpoint is now 

applied correctly [LPLMS-10412] 

●​ Mobile App: This work item involved addressing a request to improve mobile view padding on the 

LMS pages [LPLMS-9100] 

●​ Historic Cron Access: Site Managers can now be granted access to the Historic Cron area of the 

LMS 

 

 

Future Developments 

We are working on lots of new features and functionality. 

Find out more here: https://learningpool.com/roadmaps/lms/ 

If you have any questions, please contact your Account Manager. Partners, please contact your Channel 

Manager.  
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