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TL;DR

In this release, we've enhanced the Learning Platform global search experience to make it more intuitive,
modern and easier to filter specific object types. Search is one of the most used touchpoints in the learner
experience, and we wanted to make sure it felt as polished and helpful as the rest of the platform. The visual
refresh brings the search experience in line with the modern look and feel of the learner dashboard, while
the two new features address a common piece of feedback: learners want to find specific content faster and
understand where that content lives across their available learning. These changes are designed to reduce

friction, cut down on unnecessary clicks, and help learners get to the right content with confidence.

This gives results a more consistent look and feel. Content and object results are displayed in a way that
reduces clutter, making it easier for learners to find what they need at a glance. All the same buttons and
features are still there — their placement has simply been optimised for a smoother, more modern workflow.

Please note that Modern Search will need to be enabled on your instance.

Additionally we have made changes to Assessments, giving Admins the ability to insert a video alongside a

question and also allowing Admins the ability to make a session cancellation reason mandatory.

Search results Total Results: 1654

Filters Digital Marketing Essentials

Undertake an Online Course ® 1h 25m

Filter your results using the options below. - .
4 9 P Digital marketing is at the heart of modern business success, and this course introduces you

to the essential strategies and tools that drive results online. You'll learn how to identify targ.

Search In Promoted  Overdue:00/00/00 & & % @ Info
® Al
Courses and Knowledge base
More into digital marketing
O Courses

This is related to the pdf description. Digital marketing is at the heart of modern business success, and this Go to page
O Knowledge base course introduces you to the essential strategies and tools that drive results online. You'll learn how to identi...

PDF Page2 See all pages containing ‘digital marketing”

Advanced Filters ~ Found in
\J
O Promoted Digital Marketing Essentials
o Undertake an Online Course
Activity Type v "

See all learning experiences >

Digital Marketing Essentials

Skill v
Undertake an Online Course ®© Th 25m
Digital marketing is at the heart of modern business success, and this
Provider Name e course introduces you to the essential strategies and tools that drive res.. Info
LX Custom Field v )
- ©) World of Marketing
& Undertake an Online Course © Th 25m
Ly 2
¥ Digital marketing is at the heart of modern business success, and this course introduces you
\r to the essential strategies and tools that drive results online. You'll learn how to identify targ..
Promoted  Overdue: 00/00/00 & & % @ Info
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Searching Courses

Don't see this feature?

Improvement

Contact the Customer Support Team to discuss.

What it is

This feature allows learners to search for all courses related to a chosen search term.

Why you'll love it

This feature helps learners discover courses only connected to a topic they're interested in. This works in

exactly the same way as a learner searching for courses in the ‘Discover’ menu.

How to use it

Navigate to the global search bar at the top of the page, search for your chosen term team and select
‘Learning Experiences’ in the ‘Search In’ filter list. The result set will return courses where the content, title

and description matches this search term.

Searching the Knowledge Base

Don't see this feature?

I m prOVG me nt Contact the Customer Support Team to discuss.

What it is

Shows only knowledge base articles connected to a topic they are interested in. The result set will also

display the page in a resource where that search term appears in first.

Why you'll love it

Learners can now jump straight to the exact page of a resource without having to navigate through a whole

document thus decreasing the time to learn.
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How to use it

Navigate to the global search bar at the top of the page, search for your chosen search term and select
‘Knowledge base’ in the ‘Search In’ filter list. The result set will return courses where the content, title and

description matches this search term.

View all related pages in the Knowledge Base

NeW Featu re Don't see this feature?
Contact the Customer Support Team to discuss.

What it is

A deeper dive into individual content items like PDFs and Adapt courses to see every page where their

search term appears.

Why you'll love it

Learners can now jump straight to the exact page they need without having to navigate through a whole

document thus decreasing the time to learn.

How to use it

Inside the ‘Knowledge base’ return set, select the link ‘See all pages containing’” with your search term

appended. It will return all pages relating to that search term. In our example ‘digital marketing’

View all related Learning Experiences

NeW Featu re Don't see this feature?
Contact the Customer Support Team to discuss.

What it is

A new interface to show learners other Learning Experiences where a single resource may reside in.
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Why you'll love it

This new feature shows learners all the Learning Experiences a resource is associated with, so they can make

an informed choice about which one to enrol in.

How to use it

Select the link ‘See all learning experiences >". It will return all other learning experiences relating to that

search term.

Searching Courses and the Knowledge Base

Don't see this feature?

I m prove me nt Contact the Customer Support Team to discuss.

What it is

When a learner selects ‘All’ in the filter list it will return back all of the resources related to the search term.

Why you'll love it

Allows the user to surface all resources within one search.

How to use it

Navigate to the global search bar at the top of the page, search for your chosen search term and select ‘All’

in the ‘Search In’ filter list.
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Semantic search

Don't see this improvement?
Contact the Customer Support Team to discuss.

New Feature

What it is

Our semantic search goes further still — rather than matching on keywords alone, it understands the
meaning behind a learner’s query. This means search can surface relevant content from within Resources

such as PDFs and Adapt.

Why you'll love it

This helps learners find exactly what they need even when they can’t remember which Learning Experience

it lives in.more focused view.

How to use it

This is included in the search without any additional screens.

Control level detail in search results

NeW Featu re Don't see this feature?
Contact the Customer Support Team to discuss.

What it is

Platform Administrators can now control the level of detail shown in search results, giving you greater
flexibility over the learner experience. By default, search returns both Learning Experiences and the Objects
within them which can sometimes surface more results than learners need when they're simply looking for a

course to enrol in.

Why you'll love it

With this setting, you can choose to show only Learning Experiences in search results, giving learners a
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cleaner, more focused view. Objects remain fully accessible by opening the Learning Experience directly.

Go into your settings page to control this

How to use it

Go into your Modern Search settings and select ‘Include Objects in Search Results’ and/or ‘Enable

Knowledge Base Search’

Videos in Assessment questions

Don't see this feature?

New Feature

Contact the Customer Support Team to discuss.

What it is

This feature is visual assessment support—the ability to embed videos within assessment questions to
improve clarity, engagement, and measurement quality. It enables more context-rich, scenario-based
assessments, helping learners interpret questions quickly and accurately, while allowing admins to design
more realistic and reliable evaluations of on-the-job competence. Admins also have the ability to enter a
URL to show videos from a different site. In essence, it shifts assessments from text-heavy knowledge

checks to visually driven, real-world evaluation tools.

Why you'll love it

Adding videos to assessment questions improves understanding, engagement, and assessment quality. For
learners, videos reduce cognitive load and make scenarios easier to interpret in fast-paced environments,
improving retention and engagement. For admins, they enable more realistic, scenario-based assessments
that better measure practical competence, while reducing misinterpretation and improving the accuracy of

assessment data.

How to use it

When adding a new question, navigate to the ‘Media’ section. To upload a file click on the ‘Choose File’
button or drag and drop a file into the selection area. Alternatively you can add a link to a video. Navigate

to the *Video link upload’ field, enter your link and click on the ‘Upload Link’ button.
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Session cancellation reason mandatory option at Org level

Don't see this feature?

New Feature

Contact the Customer Support Team to discuss.

What it is

This feature lets Admins choose whether a cancellation reason is required when cancelling a session.
Configurable at the organisation level, it gives institutions flexibility while supporting accurate audit and
reporting records. When enabled, Admins must provide a cancellation reason to improve auditability and

reporting.

Why you'll love it

Organisations will value this feature for the added accountability and transparency it brings to session
management. Sessions can currently be cancelled without a reason, limiting auditability. Making cancellation
reasons mandatory helps maintain accurate records, while also giving learners greater visibility into

cancellations so they can better plan for future sessions.

How to use it

When editing an Org click on ‘Require Session Cancellation Reason’ checkbox.

Bug fixes and small enhancements

° Global harmonisation of date and time formats in Events

e Timezone factoring for marking session attendance

Find out more on our roadmap here!

If you have any questions, please reach out to your Learning Pool contact.
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https://learningpool.zendesk.com/hc/en-us/articles/35029053312669-Learning-Platform-Product-Roadmap
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