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Introduction

We are delighted to announce the upcoming launch of our new, fully integrated Assessments functionality
within the Learning Platform (LXP). This will allow the authoring and management of assessments directly

within the Learning Platform, removing the need for any external applications.

Packed with lots of exciting features, this new capability is designed to help you to effectively measure
knowledge, ensure compliance, and gain valuable insights into learner comprehension and skills gap
analysis, all from a single, intuitive interface directly in the platform.

Core Terminology

The following terminology is key to understanding how Assessments work:

e Assessments are the overarching container. They appear as resources in the platform and can be
used in learning experiences in the same way as any other resource.
e Questions: the individual test or quiz items that live within an Assessment.

e Question Bank: a library of previously created questions inside the Assessments,

Admin Access to Assessments

Learning Platform Org Admins have full admin access with the ability to create and manage all assessments
and questions within the organisation. In order for organisations to use Assessments, the Org Admin will
have to switch on the Modern Ul. Once this has been done, Org Admins can click the ‘Assessments’ icon
located in the vertical navigation menu. This is the central space for creating and managing all assessments
and questions. Custom roles can also be created for users to access Assessments at Org Level. Customers
can request this by contacting Learning Pool support.
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Assessment Creation

The following screenshot shows how an assessment is created and the following information can be

populated:
e General Information
o Name
o Alias

o Description
o External Reference
e Randomisation (show questions in a different order per learner attempt)
e Passing Criteria (this is configurable as percentage but will then also indicate the specific number of
questions required to pass)
e Attempts (set the number of attempts or retakes allowed)

e Results (show learners' correct answers)

Once created, assessments can be added to any object within any Learning Experience from the resource

library.

Manage and monitor your assessment library

Name Alias External Reference Created by Updated (UTC) Pass Score Total Questions Attempts Allowed

Assessments can now be created in the ‘Create Assessment’ screen shown on the next page.
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Create Assessment

General Information

Name *

Alias *

Auto-generated from the name you enter. You can edit it, but it must always be unique

Description

Provide a brief description

External Reference

Leave blank unless required

Randomisation

Select how the questions should be chosen for each attempt

[J Randomize question order for every attempt

Passing Criteria

Pass Score *

0

Set the minimum percentage required to pass this assessment
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Attempts

Configure how many times learners can take this assessment

(] Allow unlimited attempts

Attempts allowed

1

Enter the number of attempts allowed (minimum 1)

Example: If you set attempis to 3, learners can take the assessment 3 times.

Results

Configure what feedback learners see after completing this assessment

[] show learners the correct answers

In the screenshot below, an assessment called ‘An example assessment’ has been created.

An example assessment

Assessment overview
An example assessment

Alias
An example assessment

Total Questions Pass Score
5 100%
Created by

& Niall Depledge

Questions

External Reference

Attempts Allowed Randomisation
Unlimited Disabled
Updated At
2026-02-23 19:02

All Questions for this Assessment appear here. You can add or remove Questions as needed

CPlearningpool

-

Show leamers the correct answers
Disabled

Add Questions from Bank Create Question




Question Creation

Once an assessment has been created, the next stage is to add questions to it. As per the above
screenshot, questions can be created by clicking the ‘Create Question’ button or adding previously created
questions by clicking the ‘Add Questions from Bank’ button. This is where the Question Bank resides.

Question Overview

Question *

Alias *

Auto-generated from the name you enter. You can edit it, but it must always be unique

External Reference

Leave blank unless required

Type
Select the question format *
(® Multiple choice with multiple answers

(O Muiltiple choice with single answer

o Binary choice
E.g. Yes/No, True/False

CPlearningpool



Answer Options

Select the correct answer

®

O

+ Add another option

Randomisation

[J Randomize answer options for every attempt

The following information can be populated:

e Question Overview
o Name
o Alias
o External Reference
e Type
o Multiple choice with multiple answers
o Multiple choice with single answer
o Binary choice (Yes/No)
e Answer options (choose which options are the correct answers)
e Randomisation (set question options in a different order per sitting)

Alternatively or in addition to creating questions through the ‘Create Question’ button questions can be
added from those already in the Question Bank..

Add questions to 'An example assessment' | (24)available questions

Select one or more questions from the bank to add to this assessment

O Question Alias Created by Updated (UTC)
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Assessment and Question Management

All assessment management is centralised within the dedicated Assessments admin area, providing a single
point of control for editing, duplicating and deletion.

Manage and monitor your assessment library

Name Alias External Reference Created by Updated (UTC) Pass Score Total Questions Attempts Allowed
An example An example . 23 Feb 2026 o .
nent . nent & Niall Depledge 7-02pm 100% 5 Unlimited

Clicking on the dots on the right hand side of an assessment row allows Admins to edit, duplicate or delete
an assessment.

Edit

Any edits made to an assessment will automatically sync with the resource wherever it is used. To help
prevent any unintended edit or where learners are currently sitting an assessment, Admins will see the
following message displayed:

Edit assessment 'An example assessment'

/\ This assessment is in use.
Learners are actively using it. Editing it will have immediate impact.

What will be affected:

« Any changes made will be visible to learners immediately
» Changes may affect learner experience and results

Are you sure you want to proceed? This cannot be undone.

Cancel Edit Anyway

Delete
To help prevent accidental loss of assessments for learners, a confirmation warning appears when

attempting to delete an assessment. This advises Admins that where the assessment is currently in use,
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proceeding to delete will also remove it from the Resource library and any learning experiences it is a part
of. To perform a delete, click on the three dots on an assessment row and click ‘Delete’. If the assessment
has not been taken or is being undertaken then it can be deleted and will not be visible in the Assessment

Admin area. If however the assessment is in use then the user will see the following message:

Delete assessment 'An example assessment’

/\ This assessment is in use.
Learners are actively using this assessment. Deleting it will have immediate impact.

What happens when deleted:

» Assessment will be removed from all learning objects
= Learners cannot access this assessment

« All questions remain in your Question Bank

» Historical learner data is preserved in reports

Are you sure you want to proceed? This cannot be undone.

Cancel Delete Anyway

Please note if an Assessment is deleted it can only be restored by contacting Learning Pool Support.
Duplicate

Assessments can be duplicated to create new variants. The questions that are assigned to the original

assessment can also be pulled into the new assessment if desired.
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Duplicate Assessment 'An example assessment’ X

Fields below are auto-generated with a "copy-of” prefix and are editable and must be

unique
Name *

Copy of An example assessment

Alias *

copy-An example assessment

External Reference

(® Duplicate questions

O Include original questions

Again historical records will be preserved for learners who have already submitted an assessment.
The same logic for editing, deleting and duplicating questions applies in the Question Bank.

Assessment Scoring

Passing an assessment is based on the learner achieving the required pass score set in the Create
Assessment page. For multiple-choice questions with multiple correct answers, the learner must select all

the correct options to pass; partial selections are marked as a fail.

Assessment Object completion

Passing or simply submitting an assessment are options for assessment completion. Admins need to
navigate to the Learning Experience, Manage Content and select the object. Now in the ‘Game Settings’ set
the ‘Completion Type’ to ‘Submission’ or ‘Passed’ in order for the learner to gain the XP.

e Submission (Default - the object completes upon any submission)

e Passed (object only completes if the learner’s score is greater than or equal to the Pass Score)
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Game Settings ~

Completion| 1 v
XP:

Completion  sybmission v
Type:

Save

The learner will be informed they have to pass or only submit when about to sit the assessment.

Admin In-platform Reporting
Admins have two core reports are available to them:
e Assessment Overview Report: Shows all assessments and the number of questions, pass score,
overall pass rate, total attempts, passes, and fails for each assessment.

e Attempts Report: Shows all user completions and the status (e.g., completed, in progress), score,
and pass/fail result for each assessment attempt.

Learner access to Assessments

Learners can access an individual assessment in an Learning Experience in the same way as they can with
other resources. This can be the LX as a whole, or within a level of the Learning Experience. On selecting a
level they will see the assessments within that level and how many XPs are attributed to the assessments.

On selecting an individual assessment the learner will see:
e Assessment name
e Assessment description
e Number of questions

e Passscore

They will also be able to see any previous comments by learners who have previously undertaken the

assessment or add their own if comments have been enabled at Org Level.

CPlearningpool
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Learner Undertaking and Submitting Assessment

At this stage the learner will also see the questions associated with the assessment. They will then have to
answer all of the questions before they can submit. On answering each question their response will be
automatically saved. This functionality has been created in case the learner does not have time to complete
the assessment, loses online signal or simply does not want to submit their answers at that particular time.
If they do not or are unable to submit their assessment they can resume from the first unanswered question.

Once a learner has submitted their assessment by clicking the ‘Submit Assessment” button’ they will
immediately be informed of their result. They will see:

e Pass or Fail
e Their score
e Number of questions answered correctly

e Time spent on the assessment

If the Org Admin has allowed retakes and the learner has not reached the retake threshold, they are
immediately given the option to retake the assessment. Alternatively, they could resit the assessment at a
time of their convenience.

Future Enhancements
Based on initial feedback, these are the high-priority enhancements we are looking to introduce in the next

development cycles:

e Tagging and filtering of individual questions and assessments for easier question management
e Question Admin Report: Shows all questions, the success rate per question, the number of times
attempted, and the most common incorrect answers for each. Useful to identify problematic

questions.

e Adding images and videos to questions to provide greater question context

Find out more here: https://learningpool.com/roadmaps/Ix
If you have any questions, please contact your Account Manager. Partners, please contact your Channel

Manager.
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